[Ipunoxenue [IpHKa3y
CII6 TKY «Opranuzarop [IEPEBO30OK »

Ne 483 ox D5 1A AL

PEIJTAMEHT
pabdoTeI Tenedonnoi rops4veii 1uuun 8 (800) 234-98-80

1. OcHoBHbIE TepMHHDBI 1 onpeaeeHust

Yupe:xnenue — Cankr-ITerepGyprekoe rocy1apCcTBEHHOE Ka3eHHOe YUIpexaeHue
«OpranusaTop nepeBo3ok».

K1 - Konrakt-uenrp YupexIeHus, ocymecTBIIMIomnmii ACATENBHOCTL II0 TIPEeIOCTaBICHHIO
HH(OPMALTHOHHO-CITPABOYHBIX yeiyr M npuemy  obpaweHuit  (xcano6,  npednooicenuil,
baazo0aprocmeii) ot TP&KAaH W opraHMsauMid 10 paboTe HA3EMHOro TrOPOICKOTO
H IPHI'OPOTHOTO MaCCaKMPCKOTO TPaHCIopTa Cankr-IlerepGypra.

lopsuas auans — Kpyrnocyroqnas tenedonnas mwnus 8§ (800) 234-98-80 Yupexaenus
10 NpCNOCTAaBIEHMIO  CHPaBOYHOH  uHMOPMAMH o paboTe  Ha3eMHOr0  ropojacKoro
1 TIPUTOPO/THOTO MACCAKMPCKOTO TPAHCOPTA Canxt-ITetep6ypra.

I'pazknanmn — rpaxnanus  Pocemiickoi Denepaniy, HHOCTPAHHBIA TIPaXIAHHH, IHIO 6e3
IpakIaHCTBa.

3anpoc - obpamenue I'paxnanuna Ha lopsayro nuuuio ¢ wuesmio IIOJTYYEHHs] CTIPaBOYHOM
HHOOPMAIIME O  JIeATelbHOCTH TOPOJICKOTO  HAa3eMHOro  MAaCCaXXMPCKOr0  TPaHCIOPTa
Cankr-Ilerepbypra (pacnucanue dsuxncenus MAPUIPYIMOG  DeCYNAPHBIX  NEPEeBO30K HA3EMHO20
20POOCK020 NACCANCUPCKO20 MPpAancnopma o0dwezo noavb306anus, uzMeHenus mpacc 08udIceHus,
8UObL NPOE3OHBIX BULEMOE U m.o.).

Onepartop — crnenpanuct Topsveii JIHHIH, OKAa3bIBAIOWIMA HH(OPMALMOHHO-CIIPABOYHEIE YCIIYTH
H OCymecTBstomut 06paboTky 3ampocos I'pask/1al B COOTBETCTRHH ¢ HacToAIuM PermamenTom,

2. O6mHe noaoKeHnst

2.1. Hacrosimmii Pernament YCTaHABIHBACT MOPAIOK OpraHu3aumy paboTe! ["opsideit munuu
H HAllpaBlICH Ha MOBBIMCHHE 3G(HEKTHBHOCTH PaGoTHI KI[ Yupexnenus u yay4menue kavectsa
obenyxuBanus ['paknan B chepe maccaxkKUpcKuX 1mepeBo3okK.

2.2. Topsiyast TMHMA co3mana s ONEPAaTHBHOTO NperocTaBienus [ paxkanam crpaBouHoit
HH(OPMalHH, CBA3aHHOH C eATeTbHOCTBIO FOPOIICKOTO HAa3eMHOTO TMACCAKXMPCKOr0 TPaHCIOPTa
Canxt-TletepGypra (pacnucanue OBUNCEHUS  MaAPUIPYMOos PESYIAPHBIX  NEPEeBO30OK HAZEMHO20
20POOCKO20 NACCANCUPCKOZ0 Mparcnopma obueco noaL308anus, UIMEeHeHUs mpacc 0Guicenus,
8UObL NPOEIOHBIX BUNENOE U M. 0.).

2.3. Obpamenus I'paxnan, nocrynuBmne Ha [opsuyro numuuio, noanexar ayHO3aITHCH,
PETHCTPALMH H KOJIMYECTBEHHOMY YYeTy.

2.4. T'opsuas nuuus He IpE/IHasHaYeHa IS IpUema Kauob (IpeTeHswmit), MPeIIOKeHHH,
O1arogapHocTeH, a Takxke mLis MOCTPOCHUS MapIIPYTOB NepeaBHKeHu: | paxaHuHa.




2.5. Ilonars Kanoby (mperensuio), IIPENTIOXEHHE, OIaroAapHOCTh, MOXKHO MO tenedony
CrpaBouHO-npeTeH3HONHOH MHHMH Yupexnenuns: (812) 576-55-55 wrm na ounEaTEHOM caiiTe
YupexneHus: WWWw.orgp.spb.ru.

2.6. I'lpu BO3HUKHOBEHHH Harpy3ok Ha ['opsiuyio munmio T'pakianun Moxer:

— obparutecs o Tenedony CupaBouHo-nipeTeH3HoOHHOH  HHMH Yupexnenus:
(812) 576-55-55 (KkpyrmocyTouno);

— OCTaBUTH TOJIOCOBOC COODILIEHHE HAa ABTOOTBETUMK CripaBoyHO-NIpeTeH3NOHHOH THHHK
Yupexaenus (mocne Habopa HoMmepa (812) 576-55-55 HEOOXOMMMO mnepeBecTH TemehoH
B TOH&ILHBIH PEXMM — HaXaTh «l» — OCTABHTE ronocoBoe coodineHue). I o0coBEIe
OGpartnenus 06pabaTeBarOTCs B TeyeHme 24-X yacos;

— 00paTuThCs Ha OUIHATBHEIH caliT Yupesknenus: Www.orgp.spb.ru.

2.7. Ilpu obpamennn Ha lopsayro muHnio Tpasknanun, ocrasascs Ha JIMHHH, JaeT CBOe
cornacue:

— Ha  00pabOTKy mepcoHaTBHBIX JAaHHBIX, @  HMEHHO  COBEpIICHHE JeHCTBHIA,
IpCAyCMOTPeHHBIX N. 3 4. 1 cr. 3 DemepansHoro 3axoHa or 27.07.2006 No 152-®3
«O  TIepCOHANBHBIX JIAHHBIX», 00paboTKy, XpaHeHHe W [epeadyy TpeTBHM JIHOaM
(TIepeBO3uMKaM) MEPCOHATBHBIX JAaHHBIX W NOATBEPKAAET, YTO, JaBas TAaKOE COTJIACHE,
OH JIEHCTBYeT CBODO/IHO, CBOCH BOJEll M B CBOEM HHTepece. ['paxnanud B moboit MOMeHT
MOJKET OTO3BATh CBOE COTTIacHe Ha 00paboOTKy MepcoHalIbHBIX JIAHHBIX

2.8. KonrakTHas nHpOpMAanus o PYKOBOHTENAX u paboThuKax Yupexnenus ['paskaanam
HE MPeoCTaBIsCTC .

3. IMopsinok aeiicTBuii I'paxnannna, o6parupmerocs na I'opsigyio a0

3.1. T'paknauuny, obparuBmeMycst Ha [OpsSuyio JTHHUIO ¢ Lejbio TOJIYYEHHS IOJHOM
M JIOCTOBCPHOH HH(OpMAIMM, CBA3AaHHOW ¢  JeSTEeIbHOCTLIO TOPOJCKOTO  Ha3eMHOI'0
faccasxupcekoro tpancnopra Cankt-Iletrep6ypra, Heob6xommmo B KOppeKTHOH ¢opMe ToapobHO
H3JI0KHTH CYTh BOIIpOCa.

3.2. Tlpu 3ampoce crpaBouHOi HH(pOPMALMH O IIPOrHO3UPYEMOM BpEMEHHU [IPHOBITHS
TPaHCIIOpTa Ha KOHKPETHYIO OCTaHOBKY, [ paskaaHMHy HEOBXOMMMO HeTKO yKa3aTb HOMep
O’KMIaCMOT'0 MapIIPyTa, Ha3BAHUE OCTAHOBKH M HAIPABICHHE JIBHIKCHH.

3.3. Ilpu npenocraBneHun ['paxcranuiomM HenonHo#l u (WmM) HeTO4HOM WH(OpMarwmy,
mubo H3JIOKEHUH uHpopMaLuy 0e3 NPEIOCTaABICHUS KOHKDETHBIX JIAHHBIX
(Hanpumep: «.. A Haxodicyce Ha [ paxcoanckom  mnpocnexme, coobwume epems npubLIMUA
Mpancnopma... »), HEBOIMOKHO MPEAOCTABUTE TOTHYIO MH(}OPMaIHIO 0 MPOrHO3HPYEMOM BPEMEHH
IPUOBITHS TPaHCIIOPTA.

3.3. I'paxknaHuH JOIKEH YUHTHIBATE CIIeyroIee:

— wuHpOpMamug o IPOTHOSMPYCMOM ~ BPEMEHH  MpPHOLITHS  TPAHCTIOPTAa  SBJISETCS
OPHEHTHPOBOYHOH, IIOCTOSHHO M3MEHSETCI M MOMKET MOJIHOCTBIO  YTPaTHTL CBOIO
aKTyaIbHOCTE MPH H3MEHEHHWH YCIIOBHIl JIOPOIKHOTO [BHKESHHS (mpancnopmuweiii 3amop,
Qopooico-mparncnopmiioe npoucwecmeue (asapus), pemonmivie paGomer u m. 0.);

~ B CIydae OTCYTCTBHMSl KOHKPETHOH WHGMOPMAIMM NPH H310KEeHHH 3anpoca, a Takxe
TIOBTOPSS. OIHY H TY K€ HH(MOPMAIMIO B TEUYCHHE JIHTETBHOLO BPEMCHH, OH OTBJIEKAET




0T padoTel Omepartopa w orpaHMumBaer B TPABE Ha MOTy4eHHEe MHOOPMALMU APyrux
I'pasknan.

3.6. B cmyuae, ecnu I'paxcianun  pe YIOBICTBOPEH  oTBeToM  Omepatopa
Ha MOCTaBJICHHbIC BOIPOCKL, TO OH MOKET OCTABHTE CROM NPEUIOKEHUST Ha O(ULUHATLHOM caifTe
Yupexnenus: www.orgp.spb.ru.

4. IMopsinok paGoTel Oneparopa Topsiveii anunn

4.1. Onepatop okassBaeT HH(pOPMALHOHHO-CIIPaBOYHbIE YCIYIrd M  OCYLIECTBJISIET
00paboTky 3anpocos I'paknan B cOOTBETCTRHM C pazzenom 2 nactosiiero PernamenTa.

4.2. Ilpn mpueme  BXOISIIHX BbI30OBOB  Omnepatop 00s3aH  IpejcTaBUTHCS
(nanpumep: «/lobpoe ympo, Onvealy, «/lobputii denv, Ceemaanal»).

4.3. Tlpu npenocrasnenuu ['paxnanam  cnpasounoii uHpopmaumu  Onepatop,
B IIpeNie/iax CBOCH KOMMETEHIIMH H BO3MOKHOCTE (umeroweiics ungopmayuu, odocmynubix 6asz
OaHHBIX U Op.), OMEPATHBHO [IPE/IOCTABIIAET HEOOXOAMMYI0O HH(DOPMALMIO H JaeT pa3bpACHeHHUs
1O CYIIECTBY IOCTABIEHHOTO BOMpPOCa.

Ecmu nns upenocrasnenms oTeera I'paxxnanuny tpebyercs momonHmMTebHOE BpeMms
(Hanpumep,  neobxodumo ceszamvcs ¢ npogubHeIMU  cheyuanucmamu Vupeoicoenus),
To Omeparop:

— YTouHseT y I'paxnaHuna, ynobuo mm €My OXHIAaTh Ha JIHHHHM, W NPH €r0 COIJIacHH
HIEPCBOMIMT BBI3OB B PeXKHM O)HMIaHHs. [locne yToyHeHHs HH(OPMAIHH, OTKIIIOYAET PeIKUM
OKHIaHHs U IPEJIOCTABIISIET OTBET [ pasktaHuny;

— (MKCHPYeT KOHTaKTHYIO uHpopmauuio [paxnanuna (ecaum I PaXIaHUHY HeyI00HO
OXKHMIaTb Ha JIHHHM), H, THOC/IE YTOYHEHHs HHQOpMAIMH, B 00s3aTeTHHOM MOpsAIKe
CBA3BIBACTCA C [ paXknaHWHOM [UTS IpeoCTaBIIEHNS OTBETA.

4.4. TIpu o6paborke 3anpoca Oneparop:
— TO0JpoOHO mnpenoctaBnser I PaXZaHWHy HMHGDOPMAIHMIO IO CYIIECTBY I[IOCTABIECHHOIO
BOIIPOCA;
— 3alacT yTOYHSIOUHE BONPOCH (IIPH HEOOXOAUMOCTH);
— [pOIIAeTCs C HUM U 3aBEPIIAET COeIHHEHHE.

4.5. B cmyuae ecnm I'paxknanun skenaer OCTaBHTb NPETEH3UIO (3Kanoly), NpeyioKeHHe,
OiaromapHocTs, Oneparop npepnaraet:

— ob0patutbecs 1o Teqedony  CHpaBOYHO-NIPETEH3MOHHON  JHHUH YupexaeHus:
(812) 576-55-55;

— Ha OQHIMATBHBI caiiT YVupexienus: Www.orgp.spb.ru.

4.7. Oneparop mmeeT mpaso MHHIIHHPOBATE 3aBEPILICHHUE pa3roBopa ¢ | paIaHHHOM
B CJIEIYIOLIUX CIIYYasIX:

— TIpH HCTIOME30BaHNU ['pak IaHMHOM HEHOPMATHBHOMN JIEKCHKH:

— TpH posBieHrH K OnepaTtopy arpeccHBHOTO U HEYBAXKHTEJIBHOTO OTHOIIEHHS;

— 1pH ockopOsienun Oneparopa;




— IpPH HENpEJOCTaB/ICHHH ['pakmaHHHOM B TeyeHHe UTHTETBHOIO BPEMEHH KOHKPETHBIX,
BOTIPOCOB, KacarOMMXCs JAeATEILHOCTH FOPOACKOr0 Ha3eMHOTO MaccaXHPCKOro TpaHCIopTa
Canxr-IletepGypra.

Ilepen 3aBEpIICHHEM COETHHEHUS Oneparop uHopMupyeT ['paxganuna
O TPCACTOAIIEM NPEKPAIICHHH PA3roBOpa H, NPH OTCYTCTBHH IOJKHOM pPEaKlUMH CO CTOPOHEI
I'paxnannna, 3aBepmaer coemunenue (Hanpumep: «Ecau But 6yoeme npooodicams  pase0eop
6 n000GHOM mone, 1 6y0y 6uiHYICOeHA Npexkpamume paszo60p u nONOHCUMb MPYOKY. »).

4.8. 3ampocel, ykaszaHHble B m. 4.7 HacTosmero PermamenTa, He moiexar oSpaGoTke
H PaCCMOTPEHHIO.

4.9. Omeparop HeceT OTBeTCTBEHHOCTb 3a COXPaHHOCTh HH(OpPMAIHH, H3NOKEHHOMN
B 3ampocax.






